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Syilabus

MODU LES THAT WILL BE COVERED
Hospinal Environment and Healtheare
HRAS
Medical Terminolegy and Human Phystolagy
Marketing of Hospital Services
Lconomics of Healtheare
Conunumicative Skills and Report Wnting for Hospitals
Organzation and Mamagement
Derision Making Accounting
1T for Hospitals
Commercial Management
Quantitative Technigues of Management
BioStat
Supply Chain Management
Control Systems tor Hespital Management
Hospital Enginernng and Planning
Hospinal Quality Managemem
Information Systems Management in Hospitals
Healthcare [nsurance
Patient Care and Behaviowr
Legal Matters and Ethical Issucs of Hospitals
Opcrations Resecarch
Disaster and Risk Management
Management of Haspital Operations
Pharmaceotical and Management
Hospitals Visits
Enrcprencurship and Healtheare Consultancy |
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EVENT REPORT FORM
MAPCOM/ WEB INFORMATION

‘A’ Grade NAAC 2015

SRI BALAJI VIDYAPEETH |

DEEIVIED-TO—Q@ A Y
U/S 3 of gl JGHe A3 of UGC Act 1956

Details of the Program

Name/ Title of the Program

Value added courses — Public administration in health

Type of the Program

(Please mention if this is a
CME/CDE/CNE/Conference/
workshop/ seminar/ symposium/ panel
discussion/ Faculty development
program/ student enrichment program)
(Also please mention the level, if this is
Regional/ National/ International/
Institutional/ University)

Student enrichment program

Conducted by

(Please mention the department name) 1QAC, SBV

Date 06 & 07-March,2020
Venue

George Miller hall-MEU, Annex block, SBV Campus, Pondicherry.

Target Audience/ Stakeholders

Under graduates and Post graduates.

Number of participants registered
/ attended

25

Program sponsors

Sri Balaji Vidyapeeth Management

Credit points/ hours

Objectives of the Program

To Learn about the Public administration of health among the Students of
various Healthcare Professions.

Activities conducted in the

1. Welcoming the audience by Ms. Ruth Grace..

INTERNAL QUALITY ASSURANCE CELL

Prosram 2. Lamp Lightening by Resource Person & dignitaries.
g 3. Self Introduction given by all participants.
4. Few interactive Games have been conducted among students.
Resource Persons involved
SI. | Name Designation Affiliation Email id/ Phone Numbers | Topic taken
No.
Member of Q Matrix.manu@gmail RS
ember of Q- atrix.manu@gmail.com g
1| Dr.Manu Prasad Team.Mumbai. | +91 9836701781 administration in |
health..
Detailed report of the Program
The docanond & alteslad ha e ) A
[ — |
SR / ETH
{Dee / ACT, 1956)
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Session on 06-Mar-2020

The audience was welcomed by Ms.Ruth Grace, one of the team core members of Value Added Course.
Dr.Jeneth Berlin Raj, one of the Core Team members & HOD of Physiology department has given a brief
Introduction about the Resource person and The Resource person discussed in power point that how & various
methods in administering the Health in public and also to improvise the Health in society in future . The
Resource person conducted many interactive games in between the sessions to make the Topic more interesting.
After lunch, the session started and the resource person made the topic more interesting by conducting group
discussion among the students. The day ended with Tea & Snacks.

Session on 07-Mar-2020

The second session started on the next day and the Resource person conducted some Communication skill
competitions among students by grouping them into 4 groups and it was very useful and taught the students
about how they are important to their Profession and their day to day life . Many presentations were shown as

videos, audios & PowerPoint presentations. The day ended with tea & snacks with vote of thanks.

Summary of the report

(in minimum 150 words, in a prose format for web information, social media and press)

Internal Quality Assurance Cell (IQAC) of Sri Balaji Vidyapeeth has organized a 2-days Program on Value
added courses on Public administration in health. The objective was to improvise the Administration of health
in public among the students for their profession in future. The resource person Dr .Manu Prasad, a member of
Q-Team ,Mumbai has given a brief explanation about the Administration of health in public and its skills to be
developed by students in profession. The feedback from the participated students indicated that the program was

effective and has stimulated interest in them to attend more specific workshops & Programs.
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Feedback analysis/ Interpretation and future Action Plan for further improvement

Enclosed herewith in the annexes

Enclosures Check List

v i i v
Invitation/ Brochure/ Circular ?Onrﬁ:yzed feedback report injgraphical
uf v
Sample certificate Geo-tagged photographs and other
Photographs are enclosed.
v i v
Sample feedback form Da.ta template/ Fefedback analysis and
action to be taken in the next program
Compiled by:
IQAC-SBV

Endorsed by

Dr. Carounanidy Usha
20.03.2020
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DATA TEMPLATE FOR FEEDBACK RESPONSE

» Feedback obtained on VALUE ADDED COURSES-PUBLIC ADMINISTRATION IN HEALTH
¢ Feedback provided by Participants
v Feedback obtained from Date 06.03.2020 / 07.03.2020

'Sr. | Feedback g questions ‘ Number of responses |

No | (Please enter the questmus from the feedbnck form} ‘ Strongly | Agree | Neutr | Disag | Strongly |

| agree al ree | Disagree |

! |

i1 The theme of the warkshop was relevant ! 12 L1 1 0 ] |

2 The facilitator delivered the content effectively T R 5 2 0 0
3 | Time was well managed L 8 16 ‘ S 0 3

4 | The knowledge and skills I learned is useful to 13 8 ! 1 0 3 |

5 I would recommend this w orkshop to others B -« 2 A0 1 i

Compiled by:

Dr. Carounanidy Usha

20.03.2020
|
| ok TH
JI\ YAPEE
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Value Added Course "COURSE ON
PUBLIC ADMINISTRATION IN HEALTH" -
FEEDBACK FORM

25 responses

Fuplish analyiivs

Name

5 responass

3
o
6174%)

1O (R RN AN (AT AN (AN N N (A A (4 (AN (A8 (45 (4N {40 (40 1%

Ja.n-mn Dt R Geetha Manechwar Byiya Karman
BhavacharennilB  OrAngein R G Joseptwe Sus Nittvwa R suhattts
»
Department/Designation

25 responses
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Institute

25 responses

11 (44%)

1. The theme of the warkshop was relevant

25 responses

@ Strongly Disagree
® Disagree

© Neutral

@ Agres

@ Svongly Agree

2. Time was well managed

| 25 responses i

y
(Dee /
) y / @ Strongly Disagres
i A @ Disagres
P‘“alyd‘%ya'ln, roil ‘uncncr{y-bU/ 4U G Neutral
@ Agree

@ Strongly Agree

10




3. The facilitator delivered the content effectively

25 responses

48 Strongly Disagree
& Disagren

. Neutral

& Agree

@ Suongly Agree

4.The knowledge and skills | learned was useful to me

25 responses

& Stonghy Ssegree
@ Uesagrex

W Hanstoml

& s

@ Strongy Agres

5.1 would recommend this workshop to others

25 responses

@ Strongly disagree
@ Disagree

¢ Neutral

@ Agree

@ Strongly Agree

SR! / wAREETH

6.Suggestion or comments to improve the workshop in future .

25 responses
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WITH ‘A" GRADE X D 1,195

Certificate of Completion

This is to certify that Mr/Ms . .. .. . W . UIN
has successfully completed 16 Hours Value added course in
PUBLIC ADMINISTRATION IN HEALTH
conducted by IQAC, Sri Balaji Vidyapeeth,

in association with Q-Team , Mumbai & Noble International university , USA on

.MLJW{AR M /wﬁ.ﬁw/v“a7

B, “ Y }} Course Coordinator

DY \
nfEesigs) PFETH Chancelior : Dr. Jenith Berlin Raj Director of Accreditation
Noble ln”mon? Un arsﬁ(y Ssl)loble International University

Pillaiyark il U-”dde
uppam Hc 'dicherry-607 402 ‘.
- TEAM

‘ , MUMBAI

HOD, Dept of Physiology, MGMCRI Dr. Usha Carounanidy
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