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SRI BALAJI VIDYAPEETH

DEEMED-TO-BE UNIVERSITY
U/53 of UGC Act ANTERNAL QUALITY ASSURANCE CEL
ACTION PLAN
TITLE: FEEDBACK SYSTEM

FEEDBACK COMMITTEE — NAAC 2020
The feedback committee constituted as follows will function to streamline the

feedback system of Sri Balaji Vidyapeeeth and ensure appropriate documentation
with effect from June 2019.

Structure of the Committee:
Steering Committee members:

1. Dr. David ] Livingstone (IQAC)

2. Mr. Suryanarayanan (IQAC)
Task Force Members:

1. Dr. Rajeshwari, KGNC

2. Dr. Dayanidi, CYTER

3. Dr. Jananni, IGIDS

4. Dr. Karthik Salwe, MGMCRI

5. Dr. Glad Mohesh, SSMCRI

FINAL OBJECTIVE

1. To prepare the SOP on Feedback system of Sri Balaji Vidyapeeth

2. To ensure online feedback system in all institutes

3. To make uniform templates on Curriculum feedback by Students/Faculty/
Alumni/ Employers’ and Professionals’ feedback on curriculum.

4. To prepare common template on feedback analysis and action-taken-repot for
SBV.

5. To collect the feedback analysis and action taken report on curriculum and

syllabus from all institutes/ centers till date for last 4 years and compile for

uploading in a separate URL in the website.

To ensure timely submission to IQAC for submission to BOM and for AQAR

To perform online Student Survey for 2019

6.
7.

Sr. ACTIONTO BE KEY

START
DATE/ IN CHARGE
END DATE ...
1 | Tospecify the SOP by IQAC 04.06.2019 Dr. David Livingstone, IGIDS
roles/ on Feedback to 7 Dr. Carounanidy Usha

No. TAKEN DELIVERABLES
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SRI BALAJI VIDYAPEETH

DEEMED-TO-BE UNIVERSITY
U/S 3 of UGC Act

INTERNAL QUALITY ASSURANCE CELL

ACTION PLAN
TITLE: FEEDBACK SYSTEM

responsibilities/

policy and

procedures on
the feedback
systems on...

e Students on
classes/
clinicals/
teachers/
curriculum,
syllabi

e Teacherson
curriculum
and syllabi

o Alumni/
employers
and
professionals
on
curriculum
and syllabi

e Other
feedback (ex.
Patients/
Parents)

To do gap-
analysis of the
existing
feedback forms
from all
institutes related
to curriculum
and syllabi, from
a. Students

b. Faculty

system

formats for aII
institutes and
centers on
curriculum by -
UG/ PG
students and
faculty

115.06.2019

IQAC

" |15.06.2019

04.06.2019
to

‘e

Dr. Jannai, IGIDS
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SRI BALAJI VIDYAPEETH

Daang

DEEMED-TO-BE UNIVERSITY ,
U/83 £ UGC Act INTERNAL QUALITY ASSURANCE CEL
ACTION PLAN
TITLE: FEEDBACK SYSTEM

To standardize
the format / vet
and validate o B
To analyze Uniform online | 04.06.2019 Dr. Dayanidhi, CMTER
various formats | feedback to
for employers’ | formatfor | 15.06.2019
feedback on ‘employers’
curriculum feedback (on
Tocreate new | core. ;
one / vet and competenc:es
validate addressed in

the curriculum

‘and syllabus)
To analyze Uniform onhne 04.06.2019 Dr. Rajeshwari, KGNC
various formats | feedback to
for feedback format for 15.06.2019
from -meess:anals '
professionals on | feedbackon
curriculum and -curncu!um and
syllabi. syllabi
To create new .
one/ vet and
validate .
To analyze  Uniform online | 04.06.2019 Dr. Karthik Salwe, MGMCRI
various formats | feedback | to
on the feedback | format for 15.06.2019
from Alumnion | Alumni
curriculum and feedback on. .
syllabi. cu rriculum and
Tocreatenew |
one/ vet and
validate e '
To assess the Standardized 04,06.2%9. lsT@RDav:degstone, IGIDS
current status of | format for data | to %31 VIDY APEE
feedback template, SBi b ul -

RAR
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SRI BALAJI VIDYAPEETH
DEEMED-TO-BE UNIVERSITY

U/S 3 of UGC Act

SREBATA T

ACTION PLAN

TITLE: FEEDBACK SYSTEM
analysis and feedback
action taken analysis and
report that is action-taken
available with report
any institute/ To |
create new one/
vet and validate

7 | Tocollect the Data template | 4.06.2019 Office staff, IQAC
student on student to
database from | details for SSS | 22.06.2019
Garuda using NAAC

format

8 | Tomake online |SBV Student 22.06.2019 Mr. Suryanarayanan, IQAC
student Satisfaction to
satisfaction online Survey | 02.07.2019
survey formas | and analysis
per NAAC using
the Survey
monkey/ Red
cap from SBV.

9 | Tocollect the Data 11.06.2019 Dr. Jananni, IGIDS
feedback compilation for | to Dr. Rajeshwari, KGNC
analysis and uploading in 10.07.2019 Dr. Karthik Salwe, MGMCRI,
action-taken the URL of the Dr. Glad Mohesh, SSMCRI
report done in all | SBV site. Dr. Dayanidhi, Centers and AHS
institutes and
centers for the
last 4 years.

(after circulating

the data

template and

action taken

report form)

10 | To follow-up the | Data periodical | /"Office staff of MGMCRI/ IGIDS/
implementation | submission to . REZ i KGNC/ SSMCRI/

3 !
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‘A’ Grade NAAC 2015

INTERNAL PUALITY ASSURANCE CEL

of renewed IQAC, for IQAC/CYTER/CMTER/CIDRF/AHS
feedback system | BOM/ AQAR/
and Student to be uploaded
satisfaction in URL in
survey website
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ACCREDITED BY NAAC
WITH A" GRADE

Ref: SBVIQAC/MOM :01
AGENDA & CIRCULAR

Internal Quality Assurance Cell (IQAC)

VIDYAPEETH

DEEMED UNIVERSITY

DECLARED U5 3 OF THE UGC ACT, 1956

Date: 31.056.2019

¢ The meeting was held between 10 to11 AM on 31.5.2019 at | Block, QMS Conference Hall.

s All the committee members were attended the meeting.

— The Agenda of the meeting is as follows.

ITEM

REMARKS/RESPONSIBILITY

1. Calling of meeting to order

Greeted and called to order - The Director-
Accreditation.
First IQAC meeting for NAAC 2020.

2. Quorum confirmation Yes
3 Apologies if any None o
4, | Minutes of the previous meeting Nil
5 App@vol of the minutes of previous Nil
meeting
6. Review of pending action items Nil

New matters/agenda
a.
b.
c.

To discuss on

a. Feedback forms and process

b. Minutes of the meeting form format
c. Event report form format

d. any other agenda

8. Any point from the floor

AQAR Information on website, Student
Satisfaction Survey.

9. Closure of meeting

Director Accreditafion concluded the meeting
thanking all the members present.

REGISTPAR|
|
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SRI BALA]JI

ACCREDITED BY NAAC
WITH ‘A" GRADE

DEEMED UNIVERSITY

DECLARED U/S 3 OF THE UGC ACT, 1956

SL.NO. ITEM DISCUSSION POINTS IF ANY | RESOLUTIONS & RESPONSIBILITY
1 Minutes of previous meeting Nil Nil
2 Pending action Nil Nil

3 New matters

Feedback system existing in all
constituent  colleges  may

continue so in the some form. .
But decided to make it online
in google form.

Feedback forms however will
be fine-tuned to include
questions on student
satisfaction survey by NAAC.
Feedback analysis and action
taken report is absent in oll
colleges. Decided to start this
at the earliest. Uniform format
for action taken report must be
distributed.

Separate URL to be created in
the website to upload the

The meeting discussed on
a. | Feedback feedback system existing
@ SBV

related documents.

PG feedback to be

infroduced.

A common template for the

feedback of employers and .
professionals to be done IQAC

and circulated to all colleges.
IGIDS to help KGNC to form
google forms.

Assigned to IQAC fo
implement the same. Online
questionnaire will be done by
IQAC and circulated to the
feedback committee to be
executed.

To use the event reporting Assigned to IQAC to circulate
form of IQAC, considered | the same. !

as the best practice by To take fmmmPg% "

The need to do the
students satisfaction survey
b. | Student Safisfaction Survey | advised by NAAC for
sensitisation of students
was discussed

C. | Event Report

previous NAAC report, comumitt ;
: 7 BTy T
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ACCREDITED BY NAAC
WITH ‘A" GRADE

VIDYAPEETH

DEEMED UNIVERSITY

DECLARED U/S 3 OF THE UGC ACT, 1956

uniformly in all colleges
ond cenfres

Minutes of the meeting
form standardisation

To have g uniform format
to record the minutes of
the meetings af SBV

The MGMCRI model has been
chosen as the best practice
and decided to use the same
template with modification
and fo circulate to all with
immediate effect.

AQAR/Quality Indicators
Information on website

Decided to have separate
meeting with Content
Manager /SBV

Assigned to IQAC to discuss
with concerned and amange
meeting for the same.

.

Photographs of the above meeting held on 31.5.2019 is enclosed

Plan for next meeting

eccmnd ov
IQAC members meet on
every fortnight.

Will be decided by Director

Accreditation shortly

Closure of meefing

Director Accreditation concluded the meeting thanking all
the members present with request to execute the above

strategies at the earliest.

byes M1A A ES
By (e mL, WD

NH 45-A, Pii

yarkuppam, Pondicherry-507 402,

Signed
Name : Dy USHO €O Rounnibny
Dr. CAROUNANIDY USHA
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m VIDYAPEETH

DEEMED UNIVERSITY

DECLARED U/S 3 OF THE UGC ACT, 1956

ACCREDITED BY NAAC
WITH ‘A" GRADE
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SRI BALAJI VIDYAPEETH
DEEMED-TO-BE UNIVERSITY

U/S3 of UGC Act INTERNAL QUALITY ASSURANCE CELL

Gf and dl f orde fhe féback con;itfee gi

Caling of mesting fo.order members and their responsibilities

o

2 Quorum confirmation Yes
Goee. Apologies if any Only One(Mrs. Rajeshwar, KGNC]
4 Approval of the minutes of y
: : es
previous meeting
5 Pending action Nil
6 New Matters/Agenda
e | The committee members were
-l introduced by Director.

T | Feedback Committee - | The meeting discussed for
a. | NAAC 2020 the responsibilities of
Feedback Committee

Accreditation to Vice

Chancellor. Infroduced each

. person’s responsibility and time

given for their work

responsibilities for the
feedback.

e VC suggested for 3 survey

| to be conducted before

NAAC 2020, one before 2n¢
July 27¢ during end Dec
2019 and 3¢ during May fo
June 2020.

o The Action taken report of
the It Survey has to present
before BOM on 5™ Sep'l9
after analysis.

e VC also suggested -
Survey's has to be taken for
both UG's and PG's

SOP's on Feedback System ' SOP's on Feedback is getting

c. |Template for Feedback ‘ready and the same will be

Analysis & ATR  circulated soon.

s Format for feedback on

( various ftypes is getting

A ready and it will also be

REGISTRAR circulated soon.

’APEFPHVYC also suggested to camy
SRI BA 1.‘AJ.1 SLIREA. ~ E sgy out  Clinical feedback,

Will be prepared for online
Prepare online Student | survey through RedCap
Satisfaction Survey /Google Forms/{Survey
Monkey

d. | Format for feedback

{o
Accredited by NAAC with ‘A’ Grade
NH 45-A, Pillaiyarkuppam, Pondicherry-507 402.
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SRI BALAJI VIDYAPEETH

DEEMED-TO-BE UNIVERSITY
U/53 of UGC Act

patient care feedback
etc., other than suggested
by NAAC.

7 Any point from the floor Identify the survey's that are all taking from constituent
colleges are merging together for all colleges.

8 Plan for next meeting VC concluded the meeting thanking all the members
present

Director Accreditation concluded the meeting thanking the
? Clesure of miaeiing members present with request to execute the cb« e
strategies at the eatliest. \ \(\.‘ A

Signature of the Coordinator: )
WAL AL
Name of the Coordinator: Dr. Usha Courunanidy

: Dr. CAROUNANIDY USHA
Date: 13.6.2019 . keviktin
> Sri Balaji Vidyapeeth Deernad to be University.
/4 Pillayarkuppart, gngrxlmycmm
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DEEMED-TO-BE UNIVERSITY

U/S3 of UGC Act INTERNAL QUALITY

CIRCULAR FOR MEETING

Ref.:SBV/IQAC/2019/110 Date: 01.07.2019
Sub: Call For Meeting- Reg |
Name of the Committee/Meeting -Feedback Committee
ﬁma/ Venue: Between 12.30 to 1.00 PM , Ground Floor, QMS Conference Hall on 01.07.2019
All ihe commiltee members are requested to aﬁend
The Agenda of the meeting is as follows.
Calling of meefing to order
2. Quorum confirmation
3 Apologies if any
4, Minutes of the previous meeting .
3. Approval of the minutes of previous meeting . . *
o
é. Review of pending action items -
i
. New matters/agenda '
& i Revision on
7 a. Student Satisfaction Survey|(SSS)
b. Common feedback for Studetns/Faculty/Alumni/Employer’s anﬁ Prﬁfaxsiaml on
! |
_ criiculam
, c. Online system in all institution.
8. | Any point from the floor as per NAAC /NIRF guidelines
9. Closure of meeting
/ Directed by Director Accreditation on 01.07.2019
. Dr. CAROUN&NIDY USHA
e
SRI Ba; ~\%Z§”‘£‘“* ~ ; Sccraditation
(Deemgdul I VIDY, . ”MMW&»M
&ccm:!. - S ot Lg : T—
NH a5 wits
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iy-607 m
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DEEMED-TO-BE UNIVERSITY
U/8 3 of UGC Act (

Meeting of the IQAC (Feedback Committee) convened on 01.07.2019 at 12.30 pm, at | Block Ground
Floor, IPR Cell.

1 Calling of meeﬁng to order

Greeted dnd called to order ——Feedback Corﬁmlﬂee %

- 2 Quorum confirmation Yes
3 Apologies if any No
Approval of the minutes of
4 . ; Yes
previous meeting
3 Pending action Nil

6 New Matters/Agenda: Review of

Student Satisfaction Survey

The survey is in progress and date
extended till 5™ July 2019 enable
them to reach atleast 50 to 60 % of
total students strength. The survey :
participation not able to reach full
- due to exam/study holiday many

-] batches. After the process is over,
- the data collection will be sent fo
Dean /Principal for insisting analysis
ond action taken report fo be |
prepared by them and send it fo
IQAC.
Comepn . edack,.. tor it is in progress at Main Campus
b. Stuckents'/ Fc:culty/Alumr_u/E however Mr. Suri was asked to push
mployer's and Professional SSSMCRI through Dr. Glad Mohesh
on curriculum |
Online system in all Discussed the development of this
€ |linstitution | process.
7 Any point from the floor Nil

8 Plan for next meeting

To be decided later 7

Director Accredita
members presen

9 Closure of meeting

#n concluded the meeting thanking the 1

request to execute the above

17




U/S 3 of UGC Act

strategies at the earliest.

Signature’of the Chairman:
Name of the Chairman: Dr.Usha Carounanidy

Date:




~ Dr. CAROUNANIDY USHA

mmm:g‘%mgm;“ .

- SrBalaji Vidyapeeth Deemed to be University
- uxm!’mdm - 605 402.




