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SRI BALAJI VIDYAPEETH
• • i
U/S3 of UGC Act

'A' Grade NAAC015

INTERNAL QUALITY ASSURANCE CEL

0ACTION PLAN
TITLE: FEEDBACK SYSTEM

•

•

FEEDBACK COMMITTEE -- NAAC 2020
The feedback committee constituted as follows will function to streamline the
feedback system of Sri Balaji Vidyapeeeth and ensure appropriate documentation
with effect from June 2019.

Structure of the Committee:
Steering Committee members:

1. Dr. David J Livingstone (IQAC)
2. Mr. Suryanarayanan (IQAC)

Task Force Members:
1. Dr. Rajeshwari, KGNC
2. Dr. Dayanidi, CYTER
3. Dr. Jananni, IGIDS
4. Dr. Karthik Salwe, MGMCRI
5. Dr. Glad Mohesh, SSMCRI

FINAL OBJECTIVE
1. To prepare the SOP on Feedback system of Sri Balaji Vidyapeeth
2. To ensure online feedback system in all institutes
3. To make uniform templates on Curriculum feedback by Students/Faculty/

Alumni/ Employers' and Professionals' feedback on curriculum.
4. To prepare common template on feedback analysis and action-taken-repot for

SBV.
5. To collect the feedback analysis and action taken report on curriculum and

syllabus from all institutes/ centers till date for last 4 years and compile for
uploading in a separate URL in the website.

6. To ensure timely submission to IQAC for submission to BOM and for AQAR
7. To perform online Student Survey for 2019

Sr. ACTION TO BE
No. TAKEN

To specify the
roles

SOP by IQAC
on Feedback

04.06.2019
to

IN CHARGE

Dr. David Livingstone, IGIDS
Dr. Carounanid Usha

,r­
a
0
rt
a

KEY START
DELIVERABLES DATE/

END DATE

3 



DEEMED-TO-BE UNIVERSITY 
U /S.3 of UGC Act 

ACTION PLAN 
TITLE: FEEDBACK SYSTEM. 

responsibilities/ 
policy.and 
procedures~n 
the feedback 
systems on ... 
• Studerits on 

clas1~s/ 
clinicals/ 
teachers/ 
curriculum, 
syllabi 

• Teachers ori 
curriculum 
and sylla·~l 

• Alymni/ 
·employers 
and 
, professio11al,s 
on 
curriculum , .. ,;.· $ 

and syllabi 
• Other' 

feedback (ex . 
. Patlents/, 
Parents) 

IQAC. 

2 Tb dp gap­ 
analysis of the 
existing 
feedback forms 
from all 
institutes related 
to:curriculum 
and syllabi, from 
a. Students 
b. Facult 

"' Cl ti 
ff 
Q. 
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ACTION J~LAN 
TIT~E: FEEDBACK SYSTEM 

To standardize 
th,eforrriat / vet 
and validate 
To analyze 
various formats 
fqr.employers' 

, feedback on 
curriculum 
To create new 
one/vet and 
validate 

Dr. Rajeshwari, KGNC 4 , 'l°O analyze 
various·formats 
for.feedback , 

. "·' 

:from 
professionals on 
curriculum and 

:· syllabi. t 
To create new 
one/ vet anJf 
validate 

5 To analyze 
various formats 
on the'feedb~tk 
from.:Alumni on 
curriculum and 
syJlc:!.~L 
To create new 

, one/ v~t and 
validate 

Dr. Karthik Salwe, MGMCRI 

6 To assess .. the 
, current status of 
.feedback 
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DE,EME,D-TQ-BE UNIVERSITY 
U/S3 ofUGG Act 

analysis and 
action taken 
report that is 
available /with 
any institute/ To 
cre~te Q~;w o~eh, 
vet 'and:validate ' 
To collect-the­ 
student 
database from 
Garuda 

·t 

8 To make online 
student;····· ,, 
satisfaction 
survey form ., as 
per NAAC using 
the Survey 

. mcmk~y/~~cd 
ca' from SBY. 

AETION PLAN 

Data template. 
on stiident 
details for SSS 
~sing,NAAC 
-format-s 

to 
22.06.2019 

·SijY Student" 
Satisfaction 
online Survey 
and analysis 

to' 
02.07.2019 

Dr. Jananni, IGIDS 
Dr. Rajeshwari; KGNC 

, Dr:' Karthik Salw'e,(tviGMCRI; 
Or. Giad Mohe,sh/SSMCRI 

Dr. Dayanidhi, Senter~ ~~1p'.,~HS 

9 To collect the 
f,eedback 
analysis and 
,action.:.taken y 

report done in all 
institutes arid 
centers for the · 
fast 4 years: 
(after circulating 
the data 
ternpl~te and 
act:ion ;taken 
re ortforrn) 

10 To follow-up the 
im lernentatiorr' 

Data 
compilation for 
uploading in 
the l)RLof the 
SBY site. 

11.06.2019 
to 
10.07.2019 

Data 
i5'ubrt1issi.6h to 
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SRI BALAJI VIDYAPEETH

U/S3 of UGC Act INTERNAL pUALIT'f ASSURANCE CEL

ACTION PLAN 0
________T_IT_L_E_: _FE_E_D_B_A_C_K_S_Y_S_T_E_M .. . . . .

of renewed IQAC, for IQAC/CYTER/CMTER/CIDRF/AHS
feedback system BOM/ AQAR/
and Student to be uploaded
satisfaction in URL in
survey website

u
a
"ta.
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Internal Quality Assurance Cell (IQAC) 

Ref: SBVIQAC/MOM :01 
AGENDA & CIRCULAR 

Date: 31.05.2019 

• Ihe meeting was held between lo to 11 AM on 31 ,5.2019 at I Block, QMS Conference 

• All the committee members were attended the.meetlnq. 

The Agenda ofthe meeting is cs follows. 
.. '+;~;,;· 

•. 

SL. ITEM REMARKS/RESPONSIBILITY NO 
Greeted and called to order - The D1recJcir-; 

I. Calling of meeting to order Accreditation. 
First JQAC meeting for NAAC 2020. ; 

2. Quorum confirmation Yes 

3. Apologies if onv None 

4. Minutes of the previous meeting Nil 

5. Approval of the minutes of previous Nil meeting 

6. Review of pending action items Nil 

New matters/agenda To discuss on 
a. a. feedbockforms ond process 

7. b. b. Minutes of the meeting form format 
c. Event report form format 

C. d. ony other agenda 

8. Any point from the floor AQAR Information on website, Student 
Satisfaction Survey. 

9. Closure of meeting Director Accreditation concluded the meeting 
thankina all the members present. 
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ACCREDITED BY NAAC 
WITH 'A' GRADE DECLARED U/S 3 OF THE UCC ACT, 1956 

SLNO. ITEM DISCUSSION POINTS IF ANY RESOLUTIONS & RESPONSIBILITY 

1 Minutes of previous meeting Nil Nil 

2 Pending action Nil Nil 

3 New matters 

a. Feedback 
The meeting discussed on 
feedback system existing 
@SBV 

Feedback system existing in all 
constituent colleges may 
continue so in the some form. 
But decided to make it online 
in google form. 
Feedback forms however will 
be fine-tuned to include 
questions on student 
satisfaction survey by NAAC. 
Feedback analysis and action 
token repott is absent in all 
colleges. Decided to start this 
at the earliest. Uniform format 
for action token report must be 
distributed. 
Separate URL to be created in 
the website to upload the 
related documents. 
PG feedback 
introduced. 
A common template for the 
feedback of employers and 
professionals to be done IQAC 
and circulated to all colleges. 
IGJDS to help KGNC to form 
aooate forms. 

to be 

b. Student Satisfaction Survey 

The need to do the 
students satisfaction survey 
advised by NAAC for 
sensitisation of students 
was discussed 

Assigned to IQAC to 
implement the some. Online 
questionnaire will be done by 
IQAC and circulated to the 
feedback committee to be 
executed. 

c. 
To use the event reporting Assigned to z;o. to circulate 

Event Report form of IQAC. considered the same. 
as the best practice by To toke tfllfSJ . · · ~~PCQM.~ . o· 

l~fj>I '. 
1 ,< r 1 previous NAAC report. commiU~/i;@.,nnY A.PEt r·~ 
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DEEMED UNIVERSITY 
DECLARED U/S 3.0f' THE 0CC.AC1'. l9S6 

uniformly in oil colleges 
and centres 

d. 
To hove o uniform format 

Minutes of the meeting to record the minutes of 
form. standardisation the meetings at SBV 

The MGMCRI model.has been 
chosen as the best practice 
and decided to use the same 
template with modiffcQfiqn 
and to circulate to all with 
tmmeoiate effect. 

e. AQARfQuality Indicators 
Information on website 

Decided to hove separate AsSigned to IQAC fb discu~ 
meeting with Content with concerned and arrange 
Manager /SBV meeting for the some. 

f. 

5 Plan for next meeting 
Recommended to hove 
IQAC members meet on Will be r::ec!ded by Director 
eve fortni ht. Accred1totion shortly 

Closure of meeting 
Director Accreditation concluded the meeting thanking all 
the members present with request to execute the above 
strafe ies at the earliest. 

.: 
Al../:..J ! VI )Y..:' PEET ,. 

(Deemed U,d':\!'s;tv u,' 3 ,'.)! U ~C ACT, 1956 
Accredi'.e:. '.J, NA.A.C with 'A' Grade 

H 45·A, PiHaiyar ... ~ppam, Pondi 'i1e1ry-S07 402. 

.a ... ·.··.·· 
. \. 

lhternal Quality ~~su~ance Cell (IQAC) 
Page '3of4 

Dr. CAROUNANID,Y .USHA 
D\rector • Acoradd.at1on niffl'tl\Y. 

SJ\ &a~jl V)dya~eth Deemed to-~~ 402. Plllayarkuppam, PuduchertY 
INOlA 

,•;;•'•"•I . ,: . 
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WITH 'A' GRADE DECLARED U/S 3 OF THE UCC ACT, 1956 

SLNP 

1 
?\' .2 J; . 
''( 3 

APOLOGIES IF ANY 

--· 

- 

, 
14 

16 

17 

18 

19 1----1--~--------·----+----------+-------i 
20 

21 l---.J--------------4-----·----1------- 
22 l----1----·-----------+--------+--------i 
23 

1----1-------------·---+----·------------1 
.+5 H ·.• ,,.; ·1 .... .:.._.;_:...i.-------"-------~---+-------+--__;.. ,---4 

26 ,_ l----+------A-----------+------------1---------1 
27 r H<. l/ ,x . ,.· " ,} 

·ftEG ·v~n~APEE~'" -· 
RI B C ACT, '\9':16\ • S ersi\y u/s 3 of U~ , . .Q • 
(oeemed U~\v d by NAAC with A 1H'Eli~16f.iallty Assurance Cell (IQAC) 

Accredi\e am Pondicherrv· Page 4 of 4 
NH 4S·1', Pil\aiyark.upp ' 
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Meeting of the IQ.AC convened on 13.06.2019 at 3.30 pm, at SBV, Administrative Block, 1st Floor, Tele Presence Room 

Calling of meeting to order Greeted and called to order-the feedback committee 
members and their responsibilities 

2 Quorum confirmation Yes 

Apologies if any Only One{Mrs. Rajeshwari,KGNCJ 

Yes 4 Approval of the minutes of 
, · revious meetin 

5 Pending action Nil 

6 New Matten/Agenda 
--------rrhe committee members were I introduced by Director. 

Th t· d' . d f . Accreditation to Vice I ,, e mee 1ng iscusse or I Ch I d h 
th 'b'l·t· f once. tor. Intro uced eoc e respons, 11 ,es o , 'b'/·ty d t· F db k C ·tt . person s responsi 11 an 1me 
ee oc ornrru ee I given for their work 

responsibilities for the 
feedback. 

I· 
I 

• VC suggested for 3 survey 
to be conducted before 
NAAC 2020, one before 2nd 
July 200 during end Dec 
2019 and Jrd during May to 
June 2020. 

• The Action taken report of 
the I st Survey has to present 
before BOM on 5,n Sep' 19 
after analysis. 
VC also suggested 
Survey's has to be taken for 
both UG's and PG's 

b. Prepare online 
Satisfaction Survey 

Student 
Will be prepared for online 
survey through RedCop 
/Google Forms/Survey 
Monkey 

C. 
SOP's on Feedback System 
Template for Feedback 
Anal sis &-ATR 

I SOP's on Feedback is getting 
1 ready and the some will be 
! circulated soon. 
l • Format for feedback on 

I
I various types is getting 

ready' and if will a/so be 
RE(µ TRAR circulated soon. 

BALMY I VI DY APE nvc a/so suggested tb carry 
out C/ini'co/ feedback. ·~rsity tJ/s a ef UGC-A;.."',l,-IJ='l--=~--=c.:..:..:.::=--=-=-=-==='--' 

Accredltecl by NAAC with 'A' Grade 
NH 45·A, Piilaiyar:.;uppam, Poncticiwrry-507 402. 

d. Format for feedback 

/-I.·. 
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DEEMED-T~BE UNIVERSITY 
U /S 3 of:UGC ·Act 

potlent care feedback 
etc; otner than suggested 

~-~--------~- ~I ~~c 
Identify the survey's thaf are·alrtaking from const{tuent 
colle es are mer. in to ether for all co/le es. 

7 Any point from the floor 

8 Plan for next meeting VC concluded the meeting thanking all the members 
resent 

9 Closure of meeting Director Accreditation concluded the meeting thanking the 
members present with requ~st}o ex:e.cut~ the a 
strafe ies at the earliest. 

Signature of the Coerolnotor: , . . . ('- - . ":. ''hf . ~U..~JU. 
Name of the Coordinator: Dr; Usha Oivrunanldy . 

Date: 13.6.2019 . Dr.-CAROUNANIDY USHA 
0tr9ctc;>r. Accreditation 

,Sri e.ia, Vldyapeelf1 Deemed-~~·~ 
p~am. Puducheny • 605• 

1 INOIA . rd 
u. I BALL\.Jl VIDYAPEE'r H 
(Dee ed University u/s 3 of u~r ACT. -" A · . ,.-,.., , 1956) 

ccred1ted cy NAA-" w,-111 'A' G d NH 45 A · -· ~ · ra e 
• ' P1lla,yari<uppam, Pond/ herry-607 402. 

~ .. i , . 
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nEEMED-TQ,ijE UNIVERSITY tF\ 
>< 0/S 36£ OGC Act .. . 

CIRCULAR FOR MEETING 

Ref.:SBVtlQAC/2019/110 

Sub: Call For Meeting- Reg . 
• Name of the Committee/Meeting -Feedbadt Committee 

/ .Venue~ Between 12.30 to l .00 PM , Ground Ffoor. QMS Conference Hall on O I .07.20J 9. ;·... . ·.,· . . ·:~:·: _~;, \. . ' ·.·· .'.-::. ·, . •·. .,.. /:\.,} . ...~ 

2. Quorum confirmation 

3. Apologies if any 

Approval>of the minutes of pr~vious me~ting 

6. Review of pending action items 

New matters/agenda 
Revision on 

a. Student Satisfaction Survey(SSS) .. . . 
. b, Common feedback for Stugetris/toculty/AlumnVEmJ::>loyer's: an . crncl.Ji()f"tl . . •.. d ' i . ' . : . • • Q'V 

Online system in au instifutio.n. 
·.<: "'i. /~-::.,.,, ·. . ' ··''/ ._.;,<>': \ 
Ahy pofntJr6m.the floor as per N'AAC /NIRF guid._e_l_in_e_s -...----~~ 
Closure of meetjng 
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DE~TO:,BE UNlVERSr,IY 
tJ/S3o.fUGCAct 

Meeting of ttle IQAC (Feedback Committee) convened on 01.07.2019 at 12.30 pm, at I Block Ground 
Floor, IPR Cell. 

Greeted and coiled to order~eedback .Commlftee 

2 Quorum confirmation "' ' . . Yes 

3 Apologies if any. No 

4 
~pprovol of the P,1in4tes of 

· previous meetin,g 
Yes 

5 Pending action Nil 

6 New Matters/ Agenda: Review of 

b. 

Common feedt>ack . fof 
Stvdents/Faculfy/ Alumni!E 
mplover's and Protessionol 
on curriculum 

The survey is in progre?5 and dc;,te 
extended till 5tti July 2019 enable 
them ro.reocn atleosti60 t<iit,O %.of 
total students strength. Thf su,vey 
participation not oble · to rebctiiljfuU 
due to exam/study h<'!Jliday rr19ny 
batches. After the process is over, . 
the data collection will be sent to 
Dean /Principal for insisting\malysis 
and action taken (ftPofft to '. be. 
prepared by them 000 sericl it to 
IQAC. . 

It is in progress at MJJin €am,::tus. 
however Mi. Suri was. asked to push 
SSSMCRI through Dr. GhiJd Mohesh 

o. Student Sdtisfac;tion Survey 

Online · system in oll 
c. ;institution , l Discussed the development of this 

. process. 

7 Any point from fhe floor Nil 

8 Pion for next meeting 
. . 

Director Accredita · n concluded the meeting thanking _the 
members presen request to execute the above. 

L---L-..--,---------l-----t~~· ........ 'ft· 

9 Closure of meeting 
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. strofegie~ at toe earliest. 
?'~, 

Name of the Chairman: Dr.Usl'\a Carotmanidy 

Date: 
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